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...that, in turn, provide efficiencies, revenue and cost savings, and
solve pain points for senders and receivers of faster payments across various areas.

An Interoperable

Directory at Work
R AtI:‘cura.cy in \'®'( $1 88 million For Accurate Directory Entries
t : : g ol ’ :
service | IS registered it A KN in Savings that Eliminate Misrouting
8 to Faster
Payments

O Service A

Diminished $1 .7 billion & $200 million

Fraud : :
in Email Fraud Losses Lost from Fake Businesses

Party 2 is i
r@gistered 999-9999

Service D

to Fastar email

Payments

Services f:,,'}f:,";:;’e $242 billion Based on Increased %

g. C, and in Aliasing Volume of UPI Payments

in Revenue

Party 1 Party 1 wants to pay

askshParty Party 2, so asks for their c I
2, what ID ompiiance ol il
can | use to prefemed paymens Q- P ﬁ $90 mllllon For Utf]fty

pay you? ’
in PClI Compliance Savings Companies Alone

Party 2 provides Party 2 says,

phone number. use my
phone #

999-9999 _—
Automation $9 1 b|"|°n

in Cost Savings

Through Automated
Decisioning

Party 1 initiates a
payment of $100 via 999-
9999.

[ e i $1 3 billion By Moving B2B Check Payments

é Electronification £l T :
Phone number is searched, and EI] in Cost Savings to clectronic Iransactions

payment routes returned. E

Payment | Payment is routed through User Experience Reduce }/ Meet Consumer & & & & ¢
-5 least cost servi Party 1" '
s | R S e Late Fees AN Expectation

The content for and

values contained in The FPC is an industry-led membership organization whose vision is a world-class payment system
this infographic are where Americans can safely and securely pay anyone, anywhere, at any time and with near-immediate
derived from the funds availability. By design, the FPC encourages a diverse range of perspectives and is open to all
stakeholders in the U.S. payment system. Guided by principles of fairness, inclusiveness, flexibility,
Faster Payments and transparency, the FPC uses collaborative, problem-solving approaches to resolve the issues that
Council’s Directory are inhibiting broad faster payments adoption in this country. For more information, please visit

Models Work Group FasterPaymentsCouncil.org.
white papers:

About the FPC'’s Directory
Models Work Group

The Directory Models Work Group evaluates
information, including reports produced by other
industry-led work groups, intended to identify and
assess an approach for best practices across directory
models for the faster payments ecosystem.

For more information, visit

FasterPaymentsCouncil.org/Work-Groups.
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