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RTP® FI’s

~150

60%
of DDA balances 
are live

350,000
Transactions/Day 
and growing 10 –
15% each month

~150
FIs – more added 
each week with 
Express Onboarding

800+
RTN’s are listed on 
the Routing Table
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R E Q U E S T  F O R  P AY M E N T  ( R f P )

A Payment-related message on the RTP network that allows a 
Biller/Invoicer to request a Payment from a customer

RfPs are non-obligatory
and give the receiver 

greater control over funds 
disbursement

RfPs enable a sender to 
communicate with the 

receiver through a secure
bank channel

RfPs provide context to 
the payment and enable 

straight through 
processing 

What is a Request for Payment?
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P2P
Request money from a friend to split the dinner bill

B2B

B2C

C2B

G2C/B

Invoice a buyer for an order

Send a recurring or one-time bill to a 
customer

Request an immediate disbursement of 
money owed for a job (on-demand 
payroll)

Request the remittance related 
to a tax filing

What are the use cases of a Request for Payment?
REPRESENTATIVE USE CASES
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Request for Payment with Document Services

▪ Lower cost of bill/invoice presentment
▪ Secure channel to send bills/in invoices 
▪ Increased operational efficiency
▪ Streamlined reconciliation 
▪ Secure channel to receive full remittance 

information
▪ Improved payer experience

▪ Assurance of payment delivery
▪ Improved funds management and control
▪ Enhanced remittance information with full details
▪ Secure channel to receive invoices/bills
▪ Secure channel to send remittance information
▪ Enables payment automation and perfection

Biller/Supplier Payer/Buyer

RTP Credit

Request for Payment
with Invoice

Biller FI Payer FI

Document 

Services
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Biller Payer
Document
Services

WidgetCorp Acme Distribution

Biller FI Payer FI

Request for Payment Document Flow

Request for Payment Request for Payment
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Sample RFP User Experience Flow – Vehicle Down Payment (Page 1 of 2)

VEHICLE DETAILS

$2,100.00
Due Feb 26, 2021

Your Balance

How do you want to pay?

ROUTING NUMBER

00000000000

Checking Savings

ACCOUNT NUMBER

123456789

Eligible for Instant Request for Payment

Log into Auto Marketplace app and 

choose to make a payment for vehicle

SELL/TRADE EXPLORE MY CARS ACCOUNT

AUTO 

MARKET

PLACE

SELL/TRADE EXPLORE MY CARS ACCOUNT

2018 Beep Getaway

48K miles | $21,000

Please carefully review and 

confirm your order details below

Make 

Payment

VEHICLE DETAILS

Continue

BASICS FEATURES WARRANTY

10% $2,100.00

DOWN PAYMENT

15% $3,150.00

VEHICLE DETAILS

$2,100.00
Due Feb 26, 2021

Your Balance

How do you want to pay?

ROUTING NUMBER

00000000000

Checking Savings

ACCOUNT NUMBER

123456789

Eligible for Instant Request for Payment

SELL/TRADE EXPLORE MY CARS ACCOUNT

By clicking “Confirm”, you are authorizing Auto 

Marketplace to send a secure funding request 

to Chase. The requested amount will 

immediately transfer to your Auto Marketplace 

account as soon as you approve the request on 

the Chase website or app.

Confirm payment amount

User confirms the transfer amount.Input bank account information and deposit amount. If routing 

number is eligible for instant funding (file/API eligibility check 

available), then user is given this option

21 3

Auto Marketplace sent you a 

payment request of $2,100.00.

Pay now.

Text, in-app push or e-mail notification 

from Chase on the payment request
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Request for Payment and all associated features / technology are ongoing development and subject to change. 

IMPORTANT NOTE:  All UI screens are hypothetical illustrations for discussion purposes only and should not be interpreted as specific recommendations or requirements. This material is not intended to provide, and should not be relied on for, 

legal, compliance or other advice as to what kinds of client-facing screens, authorizations or disclosures are necessary or appropriate for client’s business or for compliance with applicable laws or payments system rules. Please consult your own 

advisor(s) concerning such matters.

1

7



Sample RFP User Experience Flow – Vehicle Down Payment (Page 2 of 2)

Request for Payment and all associated features / technology are ongoing development and subject to change. 

IMPORTANT NOTE:  All UI screens are hypothetical illustrations for discussion purposes only and should not be interpreted as specific recommendations or requirements. This material is not intended to provide, and should not be relied on for, 

legal, compliance or other advice as to what kinds of client-facing screens, authorizations or disclosures are necessary or appropriate for client’s business or for compliance with applicable laws or payments system rules. Please consult your own 

advisor(s) concerning such matters.

Today (Feb 19, 2021)

$2,100.00

A Auto MarketplaceDue Feb 26, 2021

User views the payment request from 

Auto Marketplace

Sign in to Chase

5 6

$2,100.00

Auto Marketplace

A

8

Payment confirmation screen

7

User sees down payment marked as 

complete

SELL/TRADE EXPLORE MY CARS ACCOUNT

AUTO 

MARKET

PLACE2018 Beep Getaway

48K miles | $21,000

Please carefully review and 

confirm your order details below

VEHICLE DETAILS

BASICS FEATURES WARRANTY

DOWN PAYMENT

Payment complete

2
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E-invoice Exchange Framework

E-remittance Exchange Framework

The Ideal State of E-invoice and E-remittance Delivery
A process flow that works for both

© 2021 Federal Reserve Banks. Materials are not to be used without consent.

• Supports all payment 

methods

• Virtual networks 

complement payment 

systems

• Addresses two of the 

most challenging 

inefficiency pain points –

effective invoice and 

remittance delivery

Invoice

E-remittance (All payment methods)

E-invoice

Supplier

Remittance

Buyer

Payment 
Systems

$

Bank/Processor Bank/Processor

Supplier 
Access Point

Buyer Access 
Point

Supplier 
Access Point

Buyer Access 
Point
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Remittance Options: With the Payment or Separate

© 2021 Federal Reserve Banks. Materials are not to be used without consent.

Payment 

System

B2B Payments – Remittance Flow With the Payment

Payer’s FI Payee’s FI Payee’s 

AR System

B2B Payments – Remittance Flow Outside of the Payment

Payer’s AP 

System

Payer
access point

Payee 
access point Payee’s 

AR System

Recommended envelope content is ISO 20022 

remt.001. It could be EDI or another standard format.

pain.001 

payment & 

remittance Info

OR

UBL delivery 

standards

UBL delivery 

standards

Payment & 

addenda 

remittance info

Payment &  

CTX addenda

Payment &  

CTX addenda
Bank reporting

pacs.008

payment & 

remittance Info

pacs.008

payment & 

remittance Info

Camt.05x

remittance Info 

reporting

OROROR

Remittance RemittanceRemittance

ACH

Instant 
Pymt
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A Broad Set of Stakeholders Will Interact With the Framework

© 2021 Business Payments Coalition. Materials are not to be used without consent.

The landscape of remittance information handlers

Supplier 
Onboarding & 

Mgmt.

Procurement and 
Delivery

Invoicing
Reconciliation 

(Analysis & Cash 
Application)

Payment 
(Disbursement & 

Collection)

AP providersProcurement platforms

1 2 3 4 5

AR providers

E-Invoicing providers / 
EIPP

Payment companies/ networks

Financial institutions

B2B networks

SMB Accounting Platforms

ERPERP Platforms

Treasury management solutions

Bank processors

Payment processing enablers

M Degree to which remittance is a core element of providers’ offeringsLH



Payment Systems at Banks Today

ACH

Wires

SWIF

T

RTP/
FedNow

UX

UX

UX

UX

Core

GL

Fraud

AML

High Cost

Spaghetti Architecture

High Maintenance

Rigid to innovate

Complex Experience

Finzly Confidential – All rights reserved



Payment System for the Future

Finzly Confidential – All rights reserved

ACH

Wires

SWIFT

RTP/
FedNow

UX

Core

GL

Fraud

AML

Cloud Hosted

Faster time to market

Low Maintenance

Plug and play

Simple Experience


