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Education & Awareness

Faster Payments

Deliverables Sub-group Chair

Use Cases Steve Wasserman

Solution Providers Glenn Wheeler

Frequently Asked Questions Beverly Kennedy

Glossary of Terms Beatriz Saldivar / Kathy Feringa
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Town Hall Meetings

Outreach

Q&A Session with FPC Members



Where we are….
• Infographic and website navigation 

released
• Filling use case gaps identified as cross 

section of use case types, functions, and 
industries

• Collaborating with FAQs sub-group

Education & Awareness

Faster Payments –Use Cases

Faster Payments Opportunity / Issue
• Address #1 topic of interest to membership 

for what use cases to focus on
• Addressing end user demand → adoption 
→ successful implementation & ROI

Where we’ve been…..
• Collaborated on 130 use cases for interactive and 

extensible repository
• Designed user experience for repository navigation and 

internet consumable summary of our work (infographic)

Where we’re going….
• Continue filling gaps and solicit members use case studies
• Enhance navigation
• Collaborate with other work groups about use cases 

specific to their groups
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Education & Awareness

Faster Payments –Solution Providers

Where we’ve been…..
• Developed a comprehensive survey that was completed  

on a voluntary basis for FPC Members providing faster 
payment solutions​

• Published Solution Providers Catalogue in the FPC 
Knowledge Center​

• Reopened survey for updates and additional 
responses​Number of original solutions and categories

Where we are….
• Publicizing Solution Provider Catalogue to membership​
• Evaluating possibility to provide limited access or 

participation from non-FPC members​
• Developing a second survey focused on value-added 

services​

Where we’re going….
• Continue to update and obtain additional solution provider 

responses to the initial survey​
• Continue collaboration with Network Committee on state of 

play and value-added services information​
• Release and publish results of value-added services survey

Faster Payments Opportunity / Issue
• Response to membership interest in understanding the 

various faster payment solution providers and attributes​
• Survey of FPC membership that offer a faster payment 

solutions Bullet on awareness and 
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Faster Payments –Solution Providers

Results

Web Pages 

Click through 

experience



Education & Awareness

Faster Payments –FAQs

Where we’ve been…..
• Collaborated with network committee regarding interoperability 

and QR Code work group to finalize these FAQs category focuses
• Ensure consistency and accuracy with work group subject matter 

experts

Where we are….
• Working on Infographic and website navigation 
• QR Code and Interoperability section ready for 

release
• Collaborating with other work groups on various 

topics

Where we’re going….
• Working to complete additional categories focusing on one at a time
• Enhance navigation
• Continue to collaborate with other work groups about FAQs specific 

to their groups

Faster Payments Opportunity / Issue
• Help educate and answer simple to complex 

questions
• Established largest repository of FAQs by category
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Faster Payments –Glossary of Terms

Where we’ve been…..
• Two phases complete with 260 terms defined
• Designed user experience for repository navigation, one 

of first knowledge center deliverables

Where we are….
• Working to improve website design and navigation 
• Phase 3 updates – Additional 48 terms have been added to 

the list and all terms have been put into general categories 
to aid in searches and filtering.

• Collaborating with other sub-groups to ensure consistency 
in terminology

Where we’re going….
• Enhance navigation
• Ongoing updates as new systems and terminologies 

come to market
• Infographic 

Faster Payments Opportunity / Issue
• Educate industry in providing consistent terminology and 

understanding
• Provide access to terminology across multiple industries
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Faster Payments Glossary of Terms 
(fasterpaymentscouncil.org)

https://fasterpaymentscouncil.org/blog/4449/Faster-Payments-Glossary-of-Terms
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Join the Discussion

Town Halls – Topics for Consideration 

▪ Work Group Concurrent Sessions (fr. Spring Meeting)
▪ Corporate Treasurers and Faster Payments
▪ Fighting Fraud and Scams in Real-Time
▪ Faster Payments – Payment Solution Providers Perspective
▪ Navigating the "SEAS" of payments disruption
▪ Instant push to card going mainstream
▪ The Future of P2P
▪ Why Go to the Bank When You Can Get on Your Phone—Bridging the Gap
▪ Improving payment success rates through advancements in Open Banking
▪ Best Practices For B2B Faster Payment Remittance Automation
▪ Developing A Winning Strategy For Instant Payments

Look out for us in your Work Groups!
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Join the Discussion

Outreach Ideas

▪ Leverage Knowledge Center to reach members and non-members alike

▪ Share marketing and education resources

▪ Videos to share industry wide: real-time, push to card, same day ACH, etc.

▪ Leverage social media

▪ Stakeholder or ecosystem participant mapping

▪ FPC website visibility, industry event presence, materials that are easy to consume

▪ Create a “speakers bureau” from FPC membership, Create an FPC fact sheet

▪ High-level campaign to educate about benefits and use cases of faster payments

▪ Focus on what already exists, how to improve processes

Education & Awareness
Faster Payments



FPC Member discussion

▪ What is important to YOU THE MEMBER in the way of Education?

▪ What additional Town Hall meeting topics are valuable to YOU 

▪ How can we raise AWARENESS in YOUR industry?

▪ JOIN our Center of Excellence !!!




