Credit Unions and Community
Banks: Instant Payment
Adoption and Use Cases
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57% OF CONSUMERS WOULD CONSIDER BANKING WITH APPLE, AMAZON OR ANOTHER NON-
TRADITIONAL FINANCIAL INSTITUTION |

407 OF CONSUMERS ARELIKELY TOLEAVE THEIR PRIMARY FINANCIAL INSTITUTION FOR
DIGITAL BANKING THAT COMPARES TO AN ONLINE SHOPPING EXPERIENCE

567 OF CONSUMERS PREFER A COMMUNITY FINANCIAL INSTITUTION BUT SAY THEIR
DIGITAL OFFERINGS DO NOT MEET THEIR NEEDS

75% OF AMERICANS ARE MORE LIKELY TOBE LOYAL TO ACOMPANY THAT DELIVERS A
PERSONALIZED EXPERIENCE

“IWOULDLOVE TO DO BUSINESS WITHMY LOCAL CREDIT UNION, BUT IT'S DIGITAL BANKING
JUSTISN'T AS GOOD AS THE LARGER BANKS."” - 447 OF CONSUMERS
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“How we make people feel has a significant impact on their perception of us;
that is, customer experience”

“Customer Service is asingle event within the customer journey when the
customer reaches out for support”

Customers increasingly value experiences over things, powering the
‘Experience Economy’
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Instant

Transfer 10

Transfer Balance

GIONAL BANK

Transfer $9.25

This bank isn't
supported yet.

This bank isn't eligible for inst
transfers yet

Transfer Balance

*9.50

Transfer up to $9.50

Instant

$0.25

Transfer to - REGIONAL BANK ++ 0347

Transfer $9.25
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If your bank does not support the transaction of RTP, you will see the following notification when you go to use
the cash out feature in the app.

8:00 PM

Cash out

™\ You can still cash out, but your bank does not
support real time payments

Cash out transfer total

$499.50

GRUBHUB

®
Cash out subtotal $500.00 D r I ve rs

Processing fee

Cash out transfer total $499.50

Bank account **1119
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What are your customers doing?




Audience Q&A

= ‘

VS 4

SPRING
MEMBER
MEETING
2024

MARCH 27-28, 2024
LAKE BUENA VISTA, FL




Thank You For Attending
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